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Data privacy in the UK 

The NHS continues to be far and
away the most trusted organisation
when it comes to data sharing. 

The number of consumers who are
comfortable sharing data with the 
 government has almost doubled
since the beginning of the
pandemic (15% to 30%)

Covid generally hasn't changed attitudes to data sharing at a
high level.  However, there is evidence consumers are more
comfortable in sharing data with a wider range of
organisation types than they were pre-pandemic. 

And comfort in sharing data with the government has seen a
significant increase.

However only 1 in 4 have
switched companies because of

data privacy concerns 

Consumers stated concerns about
data privacy remain high, and in

line with pre-pandemic levels. Over
9 in 10 care strongly about their

data privacy, and 84% say they are
willing to take action to protect it.

Qualitative and quantitative fieldwork conducted in October and November 2021, including
1001 nationally representative online survey and 3 x online focus groups. 
Results are reported from Accents second wave of data privacy tracking, in partnership with
the Information Commissioner’s Office and Ofwat. If you would like to be a partner for our
third wave of tracking, with the ability to add bespoke quantitative and qualitative
questions, please contact Dawn on dawn.mulvey@accent-mr.com

Has the pandemic changed our views on Data Privacy?
 

In our second wave tracking consumers attitudes to data privacy we wanted to explore what
impact the pandemic has had 

...and just 1 in 3 have requested
removal of their personal data

from a company's system 

Specific brands consumers are more
comfortable sharing their data with…

The pandemic seems to have the
opposite effect when it comes to the
comfort of data sharing among different
age groups. 

Younger people became more
comfortable while older consumers
became less relaxed about it 

This could be linked to a perceived lack of control - over two
thirds (70%) feel they don’t have a choice around the personal

data they share. 


